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VOCABULARY 

Domestic tourism 

Inbound tourism 

Outbound tourism 

Sustainable tourism 

Responsible 

tourism 

Green tourism 

Familiarisation trip 

Independent travel 

Incentive travel 

Corporate travel  

Budget travel 

Panoramic tour 

Package tour 

Educational tour 

Escorted tour 

Tornado tour 

Overnight visitor 

Same-day visitor 

Day trippers 

Backpackers 

Hikers 

Adventure holiday 

Special interest 

holiday 

Self-catering 

Weekend break 

Pilgrimage 

Trekking 

En route 

Itinerary 

Journey 

Trip 

Excursion 

Cruise 

Crossing 

Voyage 

Travel agent 

Tour operator 

Tour rep 

Tourist guide 

Interpretation 

Marketing 

consultant 

High season 

Off-peak season 

Hotel amenities 

Hotel facilities 

En suite facilities 

Business facilities 

Sports facilities 

Room facilities 

Reception 

Hospitality desk 

Rooming list 

Room allocation 

Room rates 

Double room 

Twin room 

Triple room 

Quad room 

Family room 

Suite 

To accommodate 

Courtesy bus 

Coach 

Shuttle 

Transfer 

Pick-up point 

Drop off point 

Park-and-ride 

Long-haul flight 

Short-haul flight 

Scheduled flight 

Chartered flight 

Jet lag 

Time slots 

Spare capacity 

Load factor 

To surcharge 

To upgrade 

To overbook 

To bargain 

To barter 

Travel insurance 

Insurance policy 

Compensation 

claim 

Liability 

Reimbursement 

Refund 

Replacement 

Commission 

Gratuity 

Overtime 

Salary 

Wages 

Perks 

Tip 

Fee 

Profit margin 

Overheads 

Revenue 

Subsidy 

Loan / grant 

Rock-bottom price 

Competitive price  

Value for money 

Reasonable price 

Exorbitant price 

Prohibitive price 

Market share 

Market research 

Market segment 

Target group 

Target market 

Opinion poll 

Survey 

Upmarket 

Downmarket 

Trade fair 

Commercial 

Advertisement 

Press release 

Exhibition 

Brochure 

Leaflet 

Reduction 

Price hike 

Increase 

Decrease 

Discount 

Deposit 

Balance 

Full payment 

To settle up 

Invoice 

Receipt 

Special offer 

Curriculum vitae 

Covering letter 

Application form 

Job vacancy 

Environment 

Ecologically-

conscious 

Pollution 

Over-consumption 

Conservation 

Biodegradable 

Waste disposal 

Renewable 

resources 

Recycling 

Amusement park 

Theme park 

Game park 

Roller coaster 

Haunted house 

White-knuckle ride 

Flea market 

Floating market 

Shopping mall 

Botanical gardens 

Green house 

Hostel 

Guesthouse 

Serviced apartments 

Chalet 

Cottage 

Lodge 

Mausoleum 

Shrine 

Temple 

Mosque 

Fortress 

Dome 

Tomb 

Heritage 

Handicraft 

Masterpiece 

Monument 

Statue 

Sculpture 

Scenery 

Landscape 

Trading port 

Harbour 

At the seaside 

At sea 

Mainland 

Peninsula 

Shore 

Coast 

Island 

To set sail 

   



 

A la carte dining 

Ancient building 

Approachable guide 

Arduous walk 

Breathtaking sight 

Budget hotel 

Bustling resort 

Cosy atmosphere 

Cobbled street 

Eligible candidate 

Endangered species 

Environmentally-friendly 

product 

Extinct animals 

Family-run hotel 

Foreign-owned hotel 

Floodlit tennis court 

Freelance guide 

Fully-furnished cabin/room 

Gourmet restaurant 

Hard-packed ski-runs 

Horse-drawn coach 

High-spending tourist 

Hospitable staff 

Hearty lunch 

High-rise hotel 

Indigenous community 

Indoor pool 

Insufficient investment 

Keen walker/photographer 

Lively city 

Low-rise hotel 

Long-established hotel 

Local currency 

Locally-produced food 

Medieval town 

Moderately-priced hotel 

Man-made place 

Mouth-watering dish 

National cuisine 

Natural habitat 

Outdoor jacuzzi 

Open-top bus 

Open-air restaurant 

Optional excursion 

Picturesque village 

Pristine nature 

Plunge pool 

 

 

Quaint village 

Remote village 

Rapid development 

Scarce resources 

Scenic drive 

Secluded beach 

Self-contained apartment 

Soaring mountains 

Starlit night 

Striking view 

Stunning scenery 

Superb nightlife 

Toll-free motorway 

Unspoilt nature 

Well-stocked mini-bar 

Well-appointed hotel 


